
Healthcare 
Leadership
Model

Purchasing 360
Questionnaires
You can purchase 360 Questionnaires 
for the Healthcare Leadership Model 
by credit card or purchase order.

Methods of payment

If you are registered and creating your 
own 360 questionnaire, or purchasing 
multiple 360 questionnaires for others, 
you will need to make a payment by 
credit card or purchase order number.

Once payment has been received, you 
will be able to start setting up your 
questionnaire straight away.

Can we help?

Email us at 360.support@jcaglobal.com  
or telephone 01242 282 979.
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• Payment for up to 49 360 questionnaires by card can 

be done through the Appraisal Hub.

• You will be asked to enter your card details upon 
setting up your own 360 (or a pre-paid batch/group) 
and will be  emailed a receipt when payment has 
been taken.

• This payment is instant and up to 49 questionnaires 
can be purchased at any one time.

Paying by card
OVERALL 
PROCESS

Register

Create questionnaire(s)

Enter card details

Continue with set-up

2
• Organisations will need to raise a purchase order to 

JCA Global Ltd (check with your Finance Department 
as to how long this will take to do).

•  A copy of the document needs to be sent through 
to 360.support@jcaglobal.com in order for the 
number to be validated.

•  Once validated, log into your Appraisal Hub account 
and click on the option to ‘Start or continue a self/360 
questionnaire for YOURSELF’ and then ‘Create a New 
Questionnaire’. Select 360 questionnaire from the 
options available and enter the PO details.

Paying by purchase order
OVERALL 
PROCESS

Raise PO and send to us

Register

Create questionnaire(s)

Enter PO details

Continue with set-up

360 Questionnaire: £ 40 + VAT

¬¬¬  BUY 50 AND GET 10 FREE  ¬¬¬
Cost and offers

Support site: 
http://modelsupporthub.jcaglobal.com

FAQs:  http://modelfaq.jcaglobal.com
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